SAMPLE QUESTIONS: P_SM_70

SAP Certified Technology Professional — Solution Manager

Disclaimer: These sample questions are for self-evaluation purposes only and do not appear on the actual certification
exams. Answering the sample questions correctly is no guarantee that you will pass the certification exam. The certification
exam covers a much broader spectrum of topics, so do make sure you have familiarized yourself with all topics listed in the
exam competency areas before taking the certification exam.

Questions

1. How does automatic system landscape data capture work?

Please choose the correct answer.

a) o System data is collected during system measurement and
sent to SAP AG. SAP Solution Manager collects the data from
SAP AG to update the system landscape.

b) o The Wily agents query the managed system daily for
configuration data changes and send the data to the SAP
Solution Manager system landscape.

c) o Managed systems send their system data to the System
Landscape Directory (SLD). From there, the data is
transferred to the SAP Solution Manager system landscape.

d) o The data captured by Early Watch Alert sessions is
transferred to the SAP Solution Manager system landscape.

2. You have completed the basic configuration of SAP Solution Manager and defined the solution
landscape.
Which of the following scenarios will work without further configuration steps?

Note: There are 2 correct answers to this question.

a) o Change Request Management

b) o Business Process and Interface Monitoring

c) o Maintenance Optimizer




d) o Early Watch Alert

3. A customer uses a 4 system landscape (development, test, pre-production, and production).
How do you enable the use of SAP Change Request Management in this landscape?

Note: There are 2 correct answers to this question?

a) o Create a new solution with 4 systems.

b) o Implement Change Request Management add-on packages.
c) o Set up a logical component with 4 systems.

d) o Enhance the workflow of the urgent correction.

4. Which ITIL process corresponds to the SAP Application Lifecycle Optimization phase?

Please choose the correct answer.

a) o Problem Management

b) o Capacity Management

c) o Change Management

d) o Service Level Management

5. You define a governance model for operations in an end-to-end operations implementation project.
For which Run SAP methodology phase do governance model-related best practice documents exist?

Please choose the correct answer.

a) o Handover to production
b) o Design of operations

c) o Assessment and scoping
d) o Setup operations

6. How do you activate Central System Administration (CSA) in SAP Solution Manager?

Please choose the correct answer.

a) o Define task frequencies.




b) o Configure customer-specific tasks.

9) ) Maintain a contact list.

d) ) Generate a CSA session.

7. In a technical monitoring concept, for which of the following categories do you have to define KPIs?

Note: There are 3 correct answers to this question.

a) o Exceptions

b) 0 Environmental footprint
c) o Availability

d) o Configuration

e) O Performance

8. Which data sources can be included directly into service level reports in SAP Solution Manager?

Note: There are 2 correct answers to this question.

a) o Implementation projects

b) o Early Watch Alert

c) o Solution Manager BW

d) o Wily Introscope Enterprise Manager

9. On what does SAP Early Watch Alert report?

Note: There are 2 correct answers to this question.

a) o Business processes

b) o Hardware failures

c) o System configuration




Performance trending

10. Which of the following software components contains the RTCCTOOL?

Please choose the correct answer.

a) @) ST-A/PI

b) @) ST-ICO

c) o ST-PI

d) ) ST-SER
Solutions

1 a) Incorrect

2 a) Incorrect

3 a) Incorrect

4 a) Incorrect

5 a) Incorrect

1 b) Incorrect

2 b) Incorrect

3 b) Incorrect

4 b) Incorrect

5 b) Incorrect

1 c) Correct

2 c) Correct

3 ¢) Correct

4 c) Correct

5 c) Correct

1d) Correct

2 d) Correct

3 d) Correct

4 d) Incorrect

5 d) Incorrect

6 a) Correct

7 a) Correct

8 a) Incorrect

9 a) Incorrect

10 a) Correct

6 b) Incorrect

7 b) Incorrect

8 b) Correct

9 b) Incorrect

10 b) Incorrect

6 c) Incorrect

7 c) Correct

8 c) Correct

9 c) Correct

10 c) Incorrect

6 d) Incorrect

7 d) Incorrect

8 d) Incorrect

9 d) Correct

10 d) Incorrect

7 e) Correct
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